
Biometric Services Section  
Quality and Analysis Support Unit  
Statistical Trending, Analysis, & Reporting Group  1 

    
  January 2024 Next Generation Identification (NGI) System Fact Sheet 

 

NGI System Daily Records  

Receipts Totals Date Closeouts Totals Date 

Receipts 364,617 06/25/2015 Closeouts 363,907 06/25/2015 

Unless noted otherwise, the receipt and closeout numbers provided in this monthly report are based on tenprint fingerprint 
totals only and do not include transactions involving other biometric types. 
 
Approximately 23,212 federal, state, local, tribal, and international partners submitted criminal and/or civil electronic 
submissions to the NGI System throughout the month. 
 
NGI System Fingerprints in the Identification and Slap Segmentation Fingerprint (idFP) Repository 

Repository Type Repository Count for idFP Composite Fingerprints 

* Civil Fingerprint Repository 73,984,864 

* Criminal Fingerprint Repository 84,751,434 

* An additional 17,969,680 civil fingerprint composites are in both the criminal and civil repositories and consist of mostly 
Office of Personnel Management and Military-related fingerprints. 
 

Repository Type Repository Count for idFP Composite Fingerprints 

Repository for Individuals of Special Concern (RISC) 5,023,636 

RISC is an extract of records in NGI that is searched using a fingerprint rapid mobile search capability and consists of the 
criminal fingerprints of persons who may present special risks to the public or law enforcement personnel or who may be of 
heightened investigative interest.   
 
NGI System Biometric Counts in the Matcher(s) 

Biometric Type Biometric Subtype Unsolved Latent Fingerprint 
(ULF) 

Unique Universal Control Number 
(UCN) 

Latent Print Latent Friction Ridge Print Federal Bureau of Investigation 138,459 

 Latent Friction Ridge Print Other Federal Organizations 346,823 

 Latent Friction Ridge Print State and Local 720,629 

  ULF Totals 1,205,911 

 
Monthly Averages by Day of the Week 

 Criminal 
Receipts 

Civil 
Receipts 

Biometric 
Image 

Search (FIS) 

Total 
Receipts 

Criminal 
Closeouts 

Civil 
Closeouts 

FIS 
Closeouts 

Total 
Closeouts 

Sunday 21,315 28,467 7,070 56,852 21,283 29,207 7,013 57,503 

Monday 31,482 120,878 9,733 162,093 31,337 120,295 9,822 161,454 

Tuesday 34,036 174,827 12,309 221,172 33,890 174,470 12,201 220,561 

Wednesday 36,061 177,480 12,499 226,040 35,887 176,947 12,253 225,087 

Thursday 38,084 176,496 13,112 227,692 37,842 175,553 12,949 226,344 

Friday 32,826 153,645 11,938 198,409 32,811 152,628 11,860 197,299 

Saturday 23,037 41,219 8,773 73,029 22,955 41,913 8,643 73,511 

FIS transactions can include any combination of biometrics (fingerprint; photo; palms) and are considered biometric 
maintenance and not an identification service. 
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Receipts 

Category January 2024 January 2024 FY2024 FY2023 

Criminal Receipts 968,944 792,950 4,117,092 10,817,971 

Average Daily Receipts 31,256 25,579 33,472 29,638 

Civil Receipts 3,965,234 3,742,147 14,748,748 45,436,876 

Average Daily Receipts 127,911 120,714 119,909 124,485 

FIS Receipts 336,274 289,298 997,323 3,294,326 

Average Daily Receipts 10,848 9,332 8,108 9,026 

Totals (Tenprint + FIS) 5,270,452 4,824,395 19,863,163 59,549,173 

Average Daily Receipts 170,015 155,626 161,489 163,149 

Tenprint Rapsheet (TPRS) Totals 1,070,940 939,434 5,018,789 14,542,539 

Average Daily Receipts 34,546 30,304 40,803, 39,843 

Totals (Tenprint + FIS + TPRS) 6,341,392 5,763,829 24,881,952 74,091,712 

Average Daily Receipts 204,561 185,930 202,292 202,992 

 
Closeouts 

Category January 2024 January 2024 FY2024 FY2023 

Criminal Closeouts 965,140 787,707 4,103,917 10,779,323 

Average Daily Closeouts 31,134 25,410 33,365 29,532 

Civil Closeouts 3,955,759 3,728,735 14,719,079 45,301,798 

Average Daily Closeouts 127,605 120,282 119,667 124,115 

FIS Closeouts 333,238 275,654 987,754 3,224,206 

Average Daily Closeouts 10,750 8,892 8,031 8,833 

Totals (Tenprint + FIS) 5,254,137 4,792,096 19,810,750 59,305,327 

Average Daily Closeouts 169,488 154,584 161,063 162,480 

TPRS Totals 1,070,849 937,616 5,018,485 14,535,536 

Average Daily Closeouts 34,544 30,246 40,801 39,823 

Totals (Tenprint + FIS + TPRS) 6,324,986 5,729,712 24,829,235 73,840,863 

Average Daily Closeouts 204,032 184,829 201,864 202,303 

 
NGI System Reject Rates (Tenprint Submissions) 

Category January 2024 FY2024 FY2023 

Criminal Percentage 1.83 2.25 2.29 

Civil Percentage 1.95 1.93 1.76 

FIS Percentage 1.84 2.36 8.93 

 
Tenprint Submission Rates 

Category January 2024 FY2024 FY2023 

Criminal Percentage 18.38 20.73 18.17 

Civil Percentage 75.24 74.25 76.30 

FIS Percentage 6.38 5.02 5.53 

 
Criminal Tenprint Submission - Answer Required (CAR) 

Category January 2024 Totals January 2023 Totals 
Current Month Receipts 693,865 662,317 

Current Month Closeouts 692,617 657,932 

Total Receipts to Date 2,929,483 2,690,033 

Total Closeouts to Date 2,923,121 2,679,172 

Percentage Completed within 30 Minutes 98.45 97.08 

Current Month Average Response Time 3 Minutes 6 Seconds 5 Minutes 42 Seconds 

 FY2024 Totals FY2023 Totals 
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FY Total Receipts 2,929,483 8,408,764 

FY Total Closeouts 2,923,121 8,380,514 

FY Percentage Completed within 30 Minutes 97.77 96.68 

FY Average Response Time 3 Minutes 37 Seconds 5 Minutes 55 Seconds 

 
Criminal Fingerprint Processing Non-Urgent (CPNU) 

Category January 2024 Totals January 2023 Totals 
Current Month Receipts 155,406 128,808 

Current Month Closeouts 154,859 127,978 

Total Receipts to Date 767,099 596,797 

Total Closeouts to Date 765,194 593,608 

Percentage Completed within 24 Hours 100.00 100.00 

Current Month Average Response Time 13 Minutes 40 Seconds 17 Minutes 50 Seconds 

 FY2024 Totals FY2023 Totals 
FY Total Receipts 767,099 2,064,603 

FY Total Closeouts 765,194 2,057,912 

FY Percentage Completed within 24 Hours 100.00 100.00 

FY Average Response Time 11 Minutes 5 Seconds 16 Minutes 48 Seconds 

 
Civil Electronic (All Civil Submissions) 

Category January 2024 Totals January 2023 Totals 
Current Month Receipts 3,965,234 3,742,147 

Current Month Closeouts 3,955,759 3,728,735 

Total Receipts to Date 14,748,748 13,731,493 

Total Closeouts to Date 14,719,079 13,677,844 

Percentage Completed within 2 Hours 97.88 94.55 

Current Month Average Response Time 17 Minutes 44 Seconds 29 Minutes 47 Seconds 

 FY2024 Totals FY2023 Totals 
FY Total Receipts 14,748,748 45,436,876 

FY Total Closeouts 14,719,079 45,301,798 

FY Percentage Completed within 2 Hours 97.52 94.26 

FY Average Response Time            17 Minutes 51 Seconds             31 Minutes 57 Seconds 

 
Civil Electronic Non-Federal User Fee Expedite (NFUE) 

Category January 2024 Totals January 2023 Totals 
Current Month Receipts 1,100,139 1,024,137 

Current Month Closeouts 1,099,926 1,020,018 

Total Receipts to Date 4,113,582 3,505,690 

Total Closeouts to Date 4,112,708 3,497,962 

Percentage Completed within 15 Minutes 99.00 98.87 

Current Month Average Response Time 54 Seconds 3 Minutes 51 Seconds 

 FY2024 Totals FY2023 Totals 
FY Total Receipts 4,113,582 12,137,052 

FY Total Closeouts 4,112,708 12,116,626 

FY Percentage Completed within 15 Minutes 99.50 96.01 

FY Average Response Time 46 Seconds 4 Minutes 7 Seconds 

 
Tenprint Rap Sheet Search (TPRS) 

Category January 2024 Totals January 2023 Totals 
Current Month Receipts 1,070,940 939,434 

Current Month Closeouts 1,070,849 937,616 

Total Receipts to Date 5,018,789 4,394,955 
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Total Closeouts to Date 5,018,485 4,392,634 

Percentage Completed within 20 Seconds 99.74 97.79 

Current Month Average Response Time 6 Seconds 13 Seconds 

 FY2024 Totals FY2023 Totals 

FY Total Receipts 5,018,789 14,542,539 

FY Total Closeouts 5,018,485 14,535,536 

FY Percentage Completed within 20 Seconds 99.64 98.62 

FY Average Response Time  8 Seconds  26 Seconds 

 
Rapid Fingerprint Identification Search (RPIS)                                                   

Category January 2024 Totals January 2023 Totals 
Current Month Receipts 64,090 61,858 

Current Month Closeouts 64,091 61,808 

Total Receipts to Date 262,605 232,144 

Total Closeouts to Date 262,598 232,087 

Percentage Completed within 10 Seconds 99.56 99.05 

Current Month Average Response Time    6 Seconds 6 Seconds 

 FY2024 Totals FY2023 Totals 

FY Total Receipts 262,605 730,927 

FY Total Closeouts 262,598 730,793 

FY Percentage Completed within 10 Seconds 99.49 98.87 

FY Average Response Time  6 Seconds  15 Seconds 

 
Latent Friction Ridge Feature Search (LFFS) 

Category January 2024 Totals January 2023 Totals 
Current Month Receipts 21,791 23,208 

Current Month Closeouts 21,630 22,555 

Total Receipts to Date 83,464 88,569 

Total Closeouts to Date 83,208 86,023 

Percentage Completed within 4 Hours 97.10 96.75 

Current Month Average Response Time 44 Minutes 54 Seconds 43 Minutes 59 Seconds 

 FY2024 Totals FY2023 Totals 

FY Total Receipts 83,464 271,829 

FY Total Closeouts 83,208 268,467 

FY Percentage Completed within 4 Hours 98.13 97.47 

FY Average Response Time 37 Minutes 7 Seconds 38 Minutes 8 Seconds 

 
Latent Friction Ridge Image Search (LFIS) 

Category January 2024 Totals January 2023 Totals 
Current Month Receipts 5,076 5,774 

Current Month Closeouts 5,053 5,611 

Total Receipts to Date 20,547 23,469 

Total Closeouts to Date 20,515 22,844 

Percentage Completed within 4 Hours 97.72 96.06 

Current Month Average Response Time  51 Minutes 2 Seconds 51 Minutes 59 Seconds 

 FY2024 Totals FY2023 Totals 

FY Total Receipts 20,547 71,170 

FY Total Closeouts 20,515 70,407 

FY Percentage Completed within 4 Hours 97.97 97.37 

FY Average Response Time 44 Minutes 53 Seconds 43 Minutes 24 Seconds 

 
 


